Integriertes KLINGELE

Management-Handbuch PAPER & PACKAGING

Unternehmenspolitik

Statement of Corporate Policy
of Klingele Paper & Packaging

For decades, the Klingele Paper & Packaging Group has been producing corrugated base
paper and corrugated cardboard products to its customers’ satisfaction. As an independent,
family-owned business, we are characterized by close ties with our business partners and
employees.

We are committed to the high standards of our management systems (quality, hygiene, product
and food safety, environment, FSC®, energy, occupational safety), our Code of Conduct, and
the principles of economic efficiency and reliability. In corporate decision-making, these topics
are defined and considered as corporate objectives. For this reason, we also expect our sup-
pliers to observe and comply with these principles and we support them in pursuing these
common goals. As part of our corporate due diligence, we define the following guiding princi-
ples of our corporate policy:

We, meaning each employee of our Group, contribute to achieving our corporate objec-
tives. Management serves as a role model and supports all measures to motivate employ-
ees in the process of continuous improvement of quality, hygiene, occupational safety,
environmental protection, and energy efficiency. The motivation, qualification, and satisfac-
tion of our employees are key prerequisites for achieving these objectives. It is important to
us that everyone can speak openly about product and food safety and that we actively
listen to one another. All employees pass on relevant information and report ideas for
improvements. Accordingly, management provides all necessary information and re-
sources.

We consider the high quality and safety of our products and of packaging for food to be of
utmost importance and one of our top corporate objectives. The requirements of our cus-
tomers serve as our benchmark. It is important for us to know for what and how our pack-
aging is used in order to ensure the right quality and safety.

We are convinced that the safety of our products not only meets legal requirements but
also strengthens our customers’ trust.

We ensure efficient processes and secure documentation through continuously improved
information technology.

We design our processes so that — where economically reasonable — they require a mini-
mum of raw materials as well as energy and produce minimal emissions. To this end,
financial and structural prerequisites are created and monitored. We deliberately select
products and services that improve our energy performance. For sustainability, we use
renewable or recyclable raw materials and promote the material recycling of our products.

We commit to the continuous and ongoing improvement of our management systems,
product safety, our energy efficiency, and our energy performance. To this end, we regu-
larly review the objectives we have set and, where necessary, adjust our measures to
achieve them.

We ensure order and cleanliness through the design of our operational processes.

We require our suppliers to support us in complying with our quality, environmental, hy-
giene, product safety, and energy objectives.
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We comply with all relevant laws, regulations, and standards, as well as our self-imposed
commitments, and we take into account, where relevant, the requirements of interested
parties, in particular in the areas of quality assurance, hygiene, product and food protec-
tion, environmental protection, energy use, and the Code of Conduct. In this context, we
work together with authorities, associations, institutes, and the public in a spirit of trust and
openness.

The regular evaluation of our management systems through audits and the ongoing develop-
ment of objectives, as well as benchmarking within the industry, are essential criteria for our
market orientation. ‘

The executive board of the Klingele Paper & Packaging Group hereby declares this corporate
policy binding for the German paper mill and the German corrugated board and converting plants.

Dr. Jan Klingele /% (/5(

Stand Septembé&r 2025
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